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TERMS AND CONDITIONS 1. Skyrail reserves the right to alter prices, schedules or other published details 
without notice. 2. Skyrail is not a common carrier and reserves the right to refuse to carry any person or property 
or to cancel any service for any reason. If this happens Skyrail will refund the price of the ticket which will be in 
full satisfaction of any claim by the purchaser or passenger. 3. Skyrail does not operate the coach transfer service 
and is not liable for the coach operators acts or omissions whether negligent or otherwise. 4. Transfers to and 
from Cairns, the Beaches, Port Douglas, accommodation houses and between Skyrail and the train station are 
subject to availability. Skyrail Pty Ltd ABN 82 010 880 458. ENGLISH

Skyrail Rainforest Cableway 
Cnr Captain Cook Highway
and Cairns Western Arterial Road
PO Box 888 Smithfield Qld 4878
CAIRNS AUSTRALIA
RESERVATIONS
Tel:	 +61 7 4038 1555
Fax:	 +61 7 4038 1888
E-mail:	 mail@skyrail.com.au
Web:	 www.skyrail.com.au

BOOKING DETAILS
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How to get to Skyrail

Recycled Paper

Combine your Skyrail rainforest experience with the famous scenic 
railway or one of the region’s other leading attractions.

What is included in my Skyrail Experience?
• �A 7.5km cableway journey through Australia’s Tropical Rainforests.

• �Rainforest boardwalks, with interpretive signage.

• �Guided Ranger tours at Red Peak Station.

• �Entry to the Rainforest Interpretation Centre at Barron Falls Station.

• �Lookouts and historical displays at Barron Falls Station.

• �Trip Guides: available in 11 languages.

What are Skyrail’s hours of operation?
Skyrail is open every day except Christmas Day and during planned 
preventative maintenance (for more information, please visit: 
www.skyrail.com.au/notices.html). Skyrail’s hours of operation 
are 9.00am to 5.15pm; bookings are taken in 15 minute intervals  
from 9.00am until 2.45pm for a return journey, or 3.30pm for a  
one-way journey.

How often do gondolas leave the station?
Gondolas leave the station continuously; bookings are taken in 15 
minute intervals (please see above for timings).

How long does a Skyrail Experience take?
To maximise the Skyrail Experience, allow up to 11/2 hours to  
complete a one-way journey, this would include spending 20 minutes at 
each of our two mid-stations. For a return experience, allow 2 1/2 hours 
plus time to spend in Kuranda.

How do you get to Skyrail?
Most day tour packages include transfers to Skyrail. For those that 
do not, Skyrail operates a coach transfer service from most tourist 
accommodation houses in Cairns, Beaches and Port Douglas areas.

How many people does a gondola carry?
Each gondola seats up to 6 people (including infants).

What can be taken on the cableway?
Daypacks and fold-up baby strollers can be taken on the cableway. 
Luggage is not able to be carried on the cableway or coach transfer 
service.

Are there any environmental restrictions when travelling on the 
cableway?
For the protection of the environment, smoking and the consumption of 
food and drink is prohibited in the gondolas.

Can children travel unaccompanied?
No. Children must be accompanied by an adult when travelling in a 
gondola.

Are there any shopping facilities?
Skyrail has two gift stores, located at Caravonica and Kuranda 
Terminals, offering an exclusive range of Skyrail Rainforest Cableway 
branded merchandise as well as refreshments.

The World’s Most Beautiful Rainforest Experience

FREQUENTLY ASKED QUESTIONS
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Skyrail’s Caravonica Terminal is located 15 minutes north of Cairns city 
and 50 minutes south of Port Douglas, providing a convenient departure  
or arrival point. Coach transfers are available from most locations; please 
ask at the time of booking.

Boasting rugged mountain scenery, steep ravines, tumbling waterfalls,  
rich wildlife and tropical rainforest, Barron Gorge National Park is  
considered one of Queensland’s most picturesque parks.

Enjoy stunning, panoramic views from the comfort of a six-person  
gondola cabin, as you glide just metres above the rainforest canopy on  
this amazing 7.5km journey.

Australia’s Tropical Rainforests exist in a dynamic environment, shaped  
by seasonal weather patterns. Skyrail operates in all weather, rain or  
shine, and is The World’s Most Beautiful Rainforest Experience.

Lush rainforest surroundings at Red Peak Station invite you to take  
a closer look at the diverse array of plant species, including the towering 
400 year-old Kauri Pine.

Explore the forest floor on Skyrail’s 175 metre rainforest boardwalk,  
which meanders through the tropical undergrowth taking you  
past majestic buttress roots, beautiful tree ferns and climbing wait-a- 
while palms.

Be enthralled during an interpretive boardwalk tour as Skyrail’s Rangers 
share their environmental and cultural knowledge of the area. Guided  
tours are held regularly throughout the day.

Rainforest displays, touch tables and interpretive signage complete your 
visit to Red Peak Station, providing an insight into the rainforest’s diverse 
array of flora and fauna.

Barron Falls is one of the most visited sites in Australia’s World  
Heritage protected Tropical Rainforests. A mighty 260 metres (853 feet) 
tall, the majestic Barron Falls attracts visitors, photographers and artists 
from around the world.

Enjoy a stroll along rainforest pathways and marvel at the  
spectacular beauty of the Barron Gorge and Falls, from one of Skyrail’s 
three lookouts.

Discover the fascinating history and evolution of Australia’s Tropical 
Rainforests with a fun, learning experience at the interactive Rainforest 
Interpretation Centre.

Step back through time with a visit to Skyrail’s interesting historical 
displays and cultural signage.

Skyrail’s Kuranda Terminal is conveniently located beside the Kuranda 
Railway Station and is a short walk from the village of Kuranda.

Kuranda, the ‘Village in the Rainforest’, boasts numerous  
attractions including a butterfly sanctuary, colourful bird aviary,  
koala park, walking tracks and a diverse array of galleries, shops,  
cafes and restaurants.

Explore Kuranda’s famous art and craft markets; they are open seven  
days a week. Enjoy fresh tropical juices and homemade ice-cream as  
you soak up the ambience created by local musicians and entertainers.

We recommend you allow 11/2 hours for a one-way Skyrail experience  
and 21/2 hours for a return journey. Please note, these times refer 
specifically to your Skyrail experience, please allow additional time 
for a visit to Kuranda.


